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Education
Gordon College Olongapo City, Philippines
Bachelor of Science in Information Technology. July 2024
Awards: Cum Laude, Dean’s Lister (2022-2023)
Relevant Coursework: Web Development, System Administration, Networking
Capstone Title: Feedback Fusion: Empowering Feedback Management with Consumer Insights Using Tableau

Olongapo Wesley School Olongapo City, Philippines
TVL — Information and Communication Technology August 2020
Awards: With honors (2019-2020), Best in Business Plan, Animation NC Il Passer

Relevant Coursework: Animation, Computer Programming

Experience
Buwelo an Exactstar Company Olongapo City, Philippines
Technical Support Representative October 2024 — Present
e Assists customers via phone call by fixing different technical problems through remote access, using
tools like Remote Desktop, Microsoft 365, Zendesk, and Azure for cloud-based applications.
o Applied problem-solving and logical thinking to fix issues with networks, printers, software
(installing/updating), and both Microsoft and cloud accounts.

Hokei Subic Corporation SBFZ Subic Bay, Philippines
Frontend Developer February 2024 — July 2024
e Developed responsive web applications using Next.js, Tailwind CSS, and Socket.io with REST APl methods.
e Promoted from intern to full-time frontend developer by showing strong coding skills, problem-solving abilities,
and delivering features on time.

Conferences & Competitions
ICT Industry Development of Bureau of Department of ICT Region 3 Balanga, Bataan, Philippines
Philippine Startup Challenge 8 (PSC8) October 04, 2023
e Our team passed the pre-screening and qualified for the Regional Pitching Competition (RPC). Our
startup project, which is our Capstone Project was pitched during this competition.

International Research Conference on Information Technology Education Cabanatuan City, Philippines
Poster Presentation March 08, 2024
e Qur team was invited to present a poster during IRCITE 2024, where we showcased our Capstone
Project.

Skills & Interests
Tools & Software: Visual Studio Code, Postman, MongoDB Compass, Trello, Figma, Photoshop, Premiere Pro, MS Office
Tech Stack: HTML, CSS, JavaScript, React, Next.js, Typescript, Tailwind CSS, MongoDB, MySQL, Git
Language: English, Tagalog
Interests: Anime, Movies, Cosplaying, Mobile & Computer Games
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